INDUSTRIAL DEVELOPMENT BANK
MOBILE PHONE PROTECTION TERMS & CONDITIONS

THE SCHEDULE OF BENEFITS

The Policyholder:

Mastercard

Issuer:

Industrial Development Bank — Egypt

Eligible Card Types:

Mastercard Titanium, Platinum, and World Elite credit

Insurance Coverage:

Maximum Benefit Amount

Per Occurrence Limit

Annual Aggregate Limit

Mobile Phone Protection

usD 1,000 usD 2,000

Excess

USD 50

made.

Each insurance benefit limit described in this Guide is in United States Dollars (USD). Payment of claims will be made in
local currency where required by law, with the official Foreign Exchange Rates published on the date Claim payment is

SECTION | GENERAL DEFINITIONS
Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.

Accidental Damage means Eligible Mobile Telephones that can
no longer perform the function they were intended for due to
broken parts or material or structural failures due to an
accident.

Annual Aggregate Limit means the maximum amount of
benefit per Eligible Cardholder available during the Policy
Period.

Cardholders/Insured Persons/You/Your means all individuals
who have been issued an Eligible Card, including secondary or
additional cardholders on the same account, in the Territory
and where such Eligible Card is issued by Industrial
Development Bank in Egypt.

Eligible Card means the Mastercard Titanium, Platinum, and
World Elite Cardholders’ credit card issued by Industrial
Development Bank in Egypt.

Eligible Cardholders means those Cardholders with Eligible
Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim.

Eligible Mobile Telephone means the Mobile Phone of the
Eligible Cardholder’s.

Insurer means Arab Misr Insurance Group S.A.E. (gig Egypt).
Issuer means Industrial Development Bank.

Mysteriously Disappear means the vanishing of an Eligible
Mobile Telephone in an unexplained manner where there is
absence of evidence of a wrongful act by a person or persons.

Per Occurrence Limit means the maximum amount of benefit
available under this insurance per incident during the Policy
Period.

Policy Period means annual policy starting from 1%t October
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2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the
insurance cover, as agreed between the Insurer and
Mastercard shall be binding without prior notice to the
Insured.

Territory means Egypt.

Theft means the illegal act of taking an Eligible Mobile
Telephone belonging to the Insured Person without their
consent, with the intent to deprive him/her of its value.

SECTION I COVERAGE

The Insurer will pay for loss due to Accidental Damage or Theft
of an Eligible Mobile Phone up to the Per Occurrence Limit and
subject to the Annual Aggregate Limit per Cardholder if:

e  For Postpaid, the mobile provider’s monthly billing
statement for the billing cycle preceding the month in
which the damage or theft occurred is paid using the
Eligible Card.

e  For Prepaid, the Issuer’s monthly billing statement
shows a top-up value related to the mobile provider’s
services preceding the month in which the damage or
theft occurred.

Coverage under the Policy will be suspended if an Eligible
Cardholder fails to make an Eligible Mobile Phone bill payment
or top-up using the Eligible Card in a particular month.
Coverage will resume after a 15-day waiting period following
the date of any future Eligible Mobile Phone bill payment using
an Eligible Card.

Individual Termination Date
An Eligible Cardholder’s coverage under this agreement shall
terminate on the earliest of:
1. the date the Eligible Cardholder no longer qualifies as
an Eligible Cardholder;
2. the date the Eligible Card is determined to be
ineligible by the Issuer;
3. the date the Issuer ceases to participate in the policy;
or
4. the date this policy is terminated.

Coverage shall be valid for the period stated in the Schedule of
Benefits for the Eligible Mobile Telephone(s) stolen or
damaged after the Policy Effective Date and before the
individual termination date. Coverage shall not be provided for
any Eligible Mobile Telephone(s) stolen or damaged after the
individual termination date.

Coverage is limited to Accidental Damage or Theft up to the
Per Occurrence Limit stated in the Policy Schedule and subject
to the terms, conditions, exclusions, and limits of liability set
forth in the Policy, as well as the deductible stated in the Policy
Schedule.
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Valuation
The Insurer shall be liable only for the lesser of the following
amounts:

SECTION Il

1. the actual cost to repair or replace the Eligible Mobile
Telephone after a deductible has first been applied to
the cost to repair or replace the Eligible Mobile
Telephone; or

2. the Per Occurrence Limit.

CONDITIONS

1. You will be reimbursed for Accidental Damage or Theft of
Eligible Mobile Telephone.

2. Coverage begins the first day of the calendar month
following the payment of Your monthly mobile telephone
bill.

3. Coverage ends the first day of the calendar month
following nonpayment of Your monthly mobile telephone
bill.

4. Coverage is excess of any other applicable insurance or
indemnity the Eligible Cardholder may have.

5. The Insurer’s maximum liability under this Policy may not
exceed Annual Aggregate Limit per Eligible Card per
twelve-calendar-month period.

SECTION IV EXCLUSIONS

This insurance Policy does not provide coverage for any of the

following:

1. Mobile telephone accessories other than the battery
and/or standard antenna provided by the manufacturer.

2. Mobile telephones purchased for resale or for
professional or commercial use.

3. Eligible Mobile Telephones that are lost or Mysteriously
Disappear.

4. Mobile telephones under the care and control of a
common carrier, including, but not limited to, the postal
service, airplanes or delivery service.

5. Mobile telephones stolen from baggage unless in hand-
carried bags and under the Eligible Cardholder’s
supervision or under the supervision of the Eligible
Cardholder’s traveling companion who is previously
known to the Eligible Cardholder.

6. Mobile telephones stolen from a construction site.
Cosmetic damage such as a dent or scratch to the Eligible
Mobile Telephone or damage that does not impact the
Eligible Mobile Telephone’s ability to make or receive
phone calls.

8. Accidental Damage or Theft resulting from abuse,

intentional acts, fraud, hostilities of any kind (including,
but not limited to, war, invasion, rebellion or
insurrection), confiscation by the authorities, risks of
contraband, illegal activities, normal wear and tear, flood,
earthquake, radioactive contamination, or damage from
inherent product defects or vermin.
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10.

SECTION V

1.

Accidental Damage and/or Theft resulting from mis-
delivery or willful (voluntary) parting from the Eligible
Mobile Telephone.

Replacement mobile telephone purchased from other
than a cellular service provider’s retail or internet store; or
taxes, delivery or transportation charges or any fees
associated with the service provided.

DUTIES AFTER A LOSS

Notice of Loss:

The Cardholders/ Insured are required to cooperate with
the Insurer in investigating, evaluating and settling a
claim. In the event of a covered loss, Cardholders and the
Insured must contact the Insurer using the following
contact details within 24 hours of the discovery of a
covered loss or as soon as possible, to obtain a claim
form and instructions on what to do after a loss. Delay in
notification shall not prejudice the Cardholders’/
Insured’s right to claim provided that delay occurred due
to reasons unavoidable by the Insured Cardholders.

To file a claim either:

1- Log on to: https://www.mcpeaceofmind.com
2- Email: MEA.Mastercard@aig.com

The Insured will -on its part- take all reasonable efforts
to settle the claim within the timeframe identified under
the Egyptian laws; provided the required documents
stated below are submitted.

Proof of Loss:

The Insured Cardholder must provide:

a) Eligible Cardholder’s card statement reflecting the
monthly Eligible Mobile Phone payment or top-up
for the month preceding the date the Eligible
Mobile Telephone was subject to Theft or suffered
damage;

b) A copy of the original Eligible Mobile Telephone
purchase receipt or other sufficient proof of the
Eligible Mobile Telephone model currently linked to
the Eligible Cardholder’s Eligible Mobile Telephone
account;

c) If the Cardholder/Insured has an existing insurance
from the mobile operator, a copy of the insurance
claim to the Eligible Cardholder’s mobile telephone
insurance, or in the event that the claim amount is
less than the Eligible Cardholder’s deductible, a copy
of the policy’s declarations page;

d) If aclaimis due to Accidental Damage, a copy of the
repair estimate and photos of the damage;

e) |If the claim is due to Theft, a copy of the police
report filed within maximum forty-eight (48) hours
of the Theft.

f) any other documents We may ask you to provide.
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https://www.mcpeaceofmind.com/
https://www.mcpeaceofmind.com/Platinum

SECTION VI
A.

*Cardholders may be required to send in the damaged
Mobile Phone, at their expense, for further evaluation of
the claim.

Payment of Claims: All benefits will be paid by the
Insurer to the Eligible Cardholders. Payment of any
indemnity shall be subject to the laws and governmental
regulations then in effect in the Territory.

GENERAL POLICY CONDITIONS

Disputes

In the event of a dispute under this Policy, the Parties
agree to submit to the jurisdiction of the Courts of Egypt,
unless a valid arbitration agreement has been entered
into between the Parties, in which case, the Parties agree
that any dispute or issue arising under or in respect of
this Policy, including in relation to the breach,
termination or validity of the Policy, shall be referred to
arbitration in accordance with the provisions of the
arbitration agreement.

Excess of Other Insurance Coverage

Coverages provided by this Policy are in excess; which
means that if, at the time of occurrence, You have other
valid and collectible insurance - such as, but not limited
to, homeowner's, contents, renter's, health, travel,
accident— this Policy will only cover the amount not
covered by such other insurance, up to the limits of the
specific coverage as shown in the terms and conditions.

Governing Law
This Policy shall be governed by the laws of Egypt.

Concealment or Fraud

Coverage will be automatically voided without the need
for any notice, whether before or after a loss, if the
Cardholder/Insured wilfully conceals or misrepresents
any material fact or circumstance concerning this
insurance or provides fraudulent information to the
Insurer.

Loss Prevention
The Cardholder/Insured must use all reasonable means
to avoid future loss at and after the time of loss.

Sanctions

If, by virtue of any law or regulation which is applicable to
the Insurer, its parent company or its ultimate controlling
entity, at the inception of this Policy or at any time
thereafter, providing coverage to You is or would be
unlawful because it breaches an applicable embargo or
sanction, the Insurer shall provide no coverage and have
no liability whatsoever nor provide any defence to the
Eligible Cardholder or make any payment of defence
costs or provide any form of security on behalf of the
Eligible Cardholder, to the extent that it would be in
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breach of such embargo or sanction.

Transfer
The Cardholder/Insured may not transfer this insurance
to anyone.

H. Subrogation

If the Insurer settles any claim or payment or otherwise
covers any loss applying under this Policy, it shall be
subrogated to all Eligible Cardholder’s rights of recovery
against any other person or persons and the Eligible
Cardholder shall complete, sign and deliver any
documents necessary to secure such rights. The Eligible
Cardholder shall not take any action following a loss to
prejudice such rights of subrogation.

Burden of Proof

In any action, suit or other proceedings where the Insurer
allege that by reason of provision of any exclusion which
may be applicable, any loss or damage is not covered by
this Policy, the burden of proving such loss or damage
shall be on the Eligible Cardholder.

Compliance

The benefits of the Policy are subject always to Your full
compliance with the terms and conditions to each Policy
section.

K. Data Disclosure

By entering into this contract of insurance, the
Cardholder/Insured consents to the Insurer processing
data relating to it for providing insurance products and
services, legal, administrative and management purposes
and in particular to the processing of any sensitive
personal data relating to You.

The Cardholder/Insured consents to the Insurer making
such information available to third parties including but
not limited to any Group Company, those who provide
products or services to the Insurer or any Group
Company, and regulatory authorities, within and outside
Your country of domicile.

Complaints Procedure
If You wishes to file a complaint, You may contact the
Insurer by email on Mastercard.Services@AIG.com.

P. Language:

This Policy has been drawn up in the Arabic and English
languages, and in case of discrepancy between the two
texts, the Arabic text shall prevail.
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